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Heavily Subsidised Study Morning

’X : for GPs and Practice Nurses only £30 inc VAT
)Y e I O n Part Funding provided by sponsors exhibition
including pharmaceutical companies.

PROMOTING EXCELLENCE IN HEALTH EDUCATION List of sponsors available on the website and on the day programme.

Consulting Under Pressure

More and more expected of you? Less and less time to do it? The GP consultation is under
greater pressure than ever before. In the first part of this seminar, Roger Neighbour presents a
simplified approach to the consultation suitable for today’s realities while preserving the
essentials of good consulting. The second part will be a kind of ‘consultation clinic’ -
participants will be invited to submit in advance their suggestions for problems and topics to
be addressed during the session.

All delegates will receive Saturday 23I‘d November 2019

A set of lecture notes available John Innes COnference Centre

for download for delegates’

personal use Norwich Research Park, Norwich NR4 7UH

A certificate for your

appraisal portfolio Introducing your speaker

Increased confidence and skill Dr Roger Neighbour
in consultations Meet a National and International Authority on Consultation
Skills. Roger is former President of the Royal College of

Course Accredited for General Practitioners and author of the classic text books "The
3 hours CPD Inner Consultation”, "The Inner Apprentice” and most recently
"The Inner Physician.’

Meet the Speaker ...

Dr Roger Neighbour OBE MA DSc FRCGP FRCP FRACGP

Roger Neighbour qualified from King’s College, Cambridge and St Thomas’
Hospital. After vocational training in Watford he became a GP in Abbots
Langley, Hertfordshire from 1974 to 2003.

He was a trainer and course organiser with the Watford Vocational Training

Scheme for many years, an MRCGP examiner for 20 years, and Convenor of the RCGP’s Panel
of Examiners from 1997 to 2002. In 2003 he was elected President of the Royal College of
General Practitioners for a three year term.

An interest in the psychology of the doctor-patient relationship and of the teacher-learner
relationship in vocational training led Roger to write ‘The Inner Consultation’ (1987, 2nd ed.
2005) and ‘The Inner Apprentice’ (1992, 2nd ed. 2005). His latest book ‘The Inner Physician’
(2016) explores the contribution of a doctor’s non-professional self to the clinical process.

Now retired from clinical practice, Roger continues to write, teach and lecture in the UK and
worldwide on consulting skills and general practice. In 2011 he was awarded an OBE for
services to medical education. He enjoys playing the violin to semi-professional standard
and spending time at his second home in Normandy. He also plays golf badly, but not quite
badly enough to give up.
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Your Learning Agenda ...

‘Consulting Under Pressure’ - a message from the speaker, Dr Roger Neighbour
Hello, and thank you for booking to attend my Mediconf session on ‘Consulting under pressure..

I hope T'll be able to offer some suggestions and techniques for dealing with some of the
stresses that are making the general practice consultation increasingly difficult, such as:

e shortage of time e rising patient demand and expectation
e conflict between your and the patient’s agendas e telephone, video or email consultations

But I want to make the session as relevant as possible to the individual concerns of the people
attending. So I plan to devote part of the time to a kind of ‘consultation clinic’, where we can
deal with topics suggested by the audience. And I'd like to ask you for your help in making it a
success, please.

If there is any particular subject you’d like to be covered in the session, please email me in
advance with your suggestion, preferably no later than a week beforehand. That way, I can
prepare some thoughts and material. Also, if there is an issue or problem which you think we
might all learn from, and which you’d be willing to discuss during the session, please email me.
(I promise — no embarrassment, and no role-play!)

My email address is: rogerneighbour@gmail.com
I look forward to meeting you in due course.
Thank you, and best wishes,

Roger Neighbour

Programme. ...

09.00 - 09.30am Registration, Coffee and Exhibition
09.30-11.00am  “Consulting under Pressure” - Part 1
11.00-11.30am Coffee, Biscuits and Exhibition
11.30-1.00pm “Consulting under Pressure” - Part 2
1.00pm Conference Closes

Book online at www.mediconf.co.uk ¢ We do not take bookings over the phone

Please note that all confirmations will be sent to you via email ONLY acknowledging your place,
candidate registration number and other essential information.

Mediconf do not release delegate emails to 3rd parties. Occasionally we may use email addresses to inform you of
future events or services provided by our supporting organisations. Facilities are available for you to unsubscribe to
this at any time.

The data collected on this form is used to process your booking request. For more information, please refer to our
privacy policy which can be found at www.mediconf.co.uk where you may also find further information about
processing of personal data and your rights. If you need any further information please contact the Data Processing
Manager: Janet Poyner E. janet@mediconf.co.uk

For a full list of our booking terms and conditions please visit our website: www.mediconf.co.uk

IF YOU DO NOT RECEIVE YOUR CONFIRMATION WITHIN 48 HOURS please contact the office

MediConf UK Ltd | 19 Wood Street | Lytham St Annes | Lancashire | FY8 1QR
T.01253 712894 | W. www.mediconf.co.uk | E. rebecca@mediconf.co.uk




